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Agenda

• Get to know your VIN

▪ Scheduled maintenance

▪ Prevost Service Network

▪ Customer Support

▪ Prevost APPS

▪ Prevost Uptime



Service Maintenance Resources



VEHICLE IDENTIFICATION NUMBER ( SHORT VIN)

▪ Prevost & PASS

▪ Use for Tech Pubs & Parts Assist

▪ E-2850

▪ Volvo

▪ Use for IMPACT (Engine Parts)

▪ Chassis Series: PREVH

▪ Chassis ID: 712850

▪ Chassis Series

▪ PREVH – H3 Coaches

▪ PREVX – X3 Coaches



Service recommendations 

vary by model and vin as 

well as options



▪ OBD 13

▪ OBD15

▪ OBD 16 PM Sensor

▪ OBD 18

▪ OBD 19

▪ OBD 2020

▪ OBD 2022

▪ EPA 10 =SCR / EPA 10 +6 Parker AHI

▪ GHG 14 = Inj. Material

▪ GHG 17

Hardware Change Monitoring Change

VOLVO D13 EPA 10 FORWARD



MTH Service & Maintenance

Prevost CarTech Pubs

We have maintenance  recommendations

based on months rather than millage

for customers that stay under the millage 

recommendations for these services.

Ask your service advisor for details on

this as well as our UPTIME service  

agreements that lock in maintenance costs

https://techpub.prevostcar.com/en/


Service Network



UNMATCHED SERVICE NETWORK 

At Prevost, we share your passion for 

excellence. Our relentless pursuit of 

perfection continues long after a new 

coach heads off for a lifetime of service.

❑ 16 Prevost Service Centers

❑ More than 175 Prevost-trained and 

certified service providers

❑ Team of regional Customer Support 

Managers for urgent response

❑ The largest service network of any 

manufacturer in the industry

❑ Technical trainers to help keep your 

staff up to date 





PREVOST SERVICES OFFERED

• Warranty repairs and campaigns 

execution. 

• Routine Maintenance

• Detailed Mechanical Inspections

• Volvo Engine Diagnostics and 

Repairs

• Electronic Diagnostics

• HVAC Maintenance and Repairs

• Collision Repairs

• Retrofits

• Refurbishing Programs

• Fire Restoration and Refinishing

• Mobile Service

• Red Carpet Treatment

• Remanufactured Engines 

• EFD retrofit



PREVOST PARTS
Prevost’s experienced team provides technical 

support and fast, reliable delivery of quality 

parts, 

components and specialized tooling.

• Parts Assist / Online ordering

▪ Parts for all Prevost models and for most other 

motorcoaches

▪ 24/7 emergency parts ordering and shipping

▪ 24/7 online parts ordering with special 

discounts

▪ Same day shipping of stock parts

anywhere in the U.S. and Canada for orders 

received before 2 p.m.

▪ Online parts catalog





24/7 ROADSIDE ASSISTANCE

The Prevost Action Service System ® (PASS) 

is 24/7/365 resource designed to get and keep coaches on the road 

anywhere in the U.S. and Canada

Toll-free assistance from qualified and trained 

representatives

24/7 technical advice

Help finding the nearest qualified road service

Emergency maintenance assistance and towing

Scheduling for emergency service appointments

Expedited delivery of part from a Prevost Parts 

distribution facility

Help with related financial matters and warranty 

claims paperwork



Prevost APPS



Uptime Agreements







Prevost Uptime  |  Preventive Service Agreement

Seamless process

Sale
Maintenance 

plan
Maintenance 

monitoring

Maintenance 

scheduled
Monthly invoiceMaintenance 

performed



Prevost UPTIME Maintenance 

Service Agreements are 

designed to help you

◼ Maximize UPTIME, and reduce unplanned 

stops

◼ Ease budgeting by fixed costs

◼ Lock in parts and labor rates

◼ Allow us to remind you of Preventive 

maintenance services

◼ Focus on your life style



Calculator Example



Craig Heaton

Prevostcar.com

craig.heaton@volvo.com

732 397-5514
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